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SIP-T20P

EXP38

YHS32

Yealink IP series offers a comprehensive line of affordable IP phones at various price
points meeting the need of enterprise, SMB and home application. Based on innovative
and proprietary technology, superb video & audio quality, abundant telephone features
and the ability to work with other popular VoIP products will absolutely improve users'
experience on IP communication.

SIP-T18P

Enterprise Phone



SIP-T18P

Auto provision via TFTP/FTP/HTTP/PnP
Volume control, Ringtone selection, Distinctive ringtone
1xRJ45, 1xdual-color LED, Phone label
Power over Ethernet (PoE): IEEE 802.3af class 1
Desktop with footstand (detachable), Wall-mountable

TI TITAN chipset and TI voice engine 
20 keys including 2 programmable keys
Voicemail, Call transfer, 3-way conferencing
Integrated voice response (IVR) system

G.723.1

TI DaVinci chipset, 300K CMOS Sensor Camera 
7-inch 800x480 digital LCD, Touch screen 

Full-duplex speakerphone with enhanced AEC
Icon driven GUI and Color Ring/Image support
Online Advertisement when idle/ring back/talking status
SIPS/HTTPS/TLS/SRTP, VLAN, QoS/ToS/DSCP 

TI TITAN chipset and TI voice engine 

HD Voice: HD Codec, HD Handset, HD Speaker

Hot-desking, Localized language
XML screen/browser, XML phonebook
FTP/TFTP/HTTP/PnP Auto-provision
SRTP/HTTPS/TLS, VLAN/QoS, VPN
PoE, Headset, 2xRJ45, Expansion module

TI TITAN chipset and TI voice engine 

HD Voice: HD Codec, HD Handset, HD Speaker
45 keys including 13 programmable keys

Hot-desking, Localized language
XML screen/browser, XML phonebook
FTP/TFTP/HTTP/PnP Auto-provision
SRTP/HTTPS/TLS, VLAN/QoS, VPN
PoE, Headset, 2xRJ45, Expansion module

TI TITAN chipset and TI voice engine 

HD Voice: HD Codec, HD Handset, HD Speaker
32 keys including 4 soft keys

Hot-desking, Localized language
XML screen/browser, XML phonebook
FTP/TFTP/HTTP/PnP Auto-provision
SRTP/HTTPS/TLS, VLAN/QoS, VPN
PoE, Headset, 2xRJ45, Wall-mounted

TI TITAN chipset and TI voice engine 
3-line LCD(2 x 15 characters and an icon line) 

HD Voice: HD Codec, HD Handset, HD Speaker

Voicemail, Call pickup, Intercom/Paging

Call completion, Call recording
Localized language, Phonebook
FTP/TFTP/HTTP, PnP Auto-provision 
SRTP/HTTPS/TLS, VLAN/QoS, VPN
PoE, Headset, 2xRJ45, Wall-mounted

38 programmable keys each with a dual-color LED 

Dual color (red or green) LEDs for line status information 

Programmable for speed dialing, call pickup, Intercom, 
hold, transfer, voicemail, forward, DND...

Expansion module(<2) is powered by the host phone

Over-the-head style, can be used with right or left ear
Pliable steel headband, large size ear pad and padded T-bar
ActiveProtection  safeguards the user from acoustic burst
Accessories: leatherette ear cushion, foam ear cushion, 
adjustable clothing clip, headset hanger

Ultra noise cancelling microphone, superb sound quality 

Ultra light weight 50g, comfortable wearing for all day use
330  rotatable microphone boom
Strong design, the life of boom rolling even to 30,000 times

TM



Table of Yealink Enterprise HD IP Phones

...

eDD scription SIP-T28P SIP-T26P SIP-T22P SIP-T20P SIP-T18P

Chipset TI TITII AN TI TITII AN TI TITII AN TI TITII AN TI TITII AN

LCLL D 320x160 graphic 132x64 graphic 132x64 graphic 2x15 characters —

Programmable KeKK ys 16 13 3 2 2

User Accounts 6 3 3 2 1

HD Voice
HD Codec

HD Handset
HD Speakekk r

HD Codec
HD Handset
HD Speakekk r

HD Codec
HD Handset
HD Speakekk r

HD Codec
HD Handset
HD Speakekk r

HD Codec
—
—

Wideband Codec G.722 G.722 G.722 G.722 G.722

Narrowband Codec
G.711, G.723.1,
G.726, G.729AB

G.711, G.723.1,
G.726, G.729AB

G.711, G.723.1,
G.726, G.729AB

G.711, G.723.1,
G.726, G.729AB

G.711, G.723.1,
G.726, G.729AB

Speakekk rphone Full-duplex Full-duplex Full-duplex Full-duplex —

Broadsoftff Validated

3-way confeff rencing

BLF/BLALL BLF — —

Intercom/Paging —

Call Completion —

Call Recording —

XML Screen/Browser — —

XML Phonebook — —

Hot-desking — —

OpenVPN — — —

SRTRR P/P TLS/HTTPS —

802.1x —

Auto Provision
TFTP/P FTP/P HTTP/P HT

TPS/PnP
TFTP/P FTP/P HTTP/P HT

TPS/PnP
TFTP/P FTP/P HTTP/P HT

TPS/PnP
TFTP/P FTP/P HTTP/P HT

TPS/PnP TFTP/P FTP/P HTTP/P PnP

Expansion Module — — —

Wall Mounted — —

PoE/E Headset PoE
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